
Coffs Harbour Golf Club  
 

Members & Guests 
Survey 
 

 

How can we improve? 

Please complete the following information and return to the club by email or by leaving at the 
office. 

All surveys will be treated confidentially and the email addresses will be deleted after receipt.  

Member Information 

What is your Age Group 

 

Under 18 

18 to 30 

30 to 50 

50 to 70 

70+ 

What Type of Membership do you Hold 

 
Full Golfing  

Social 

Junior 

Other Membership Type 

Non Member 
 

What Is your Gender 

 

Female 

Male 
 

 

How Long have you held Membership 

 

1-5 Years 

5 to 10 Years 

10 Yrs + 
 

Current Services & Facilities 

Please give us your opinion on the following Services and Facilities available at the club 
 
Evaluation Scale:        (5) Superior     (4) Excellent     (3) Good     (2) Fair     (1) Poor  

 

 

Bar Pricing and Service                                        5         4         3          2         1  

  

Bistro Quality and Service       5         4         3          2         1  

 

Bistro Pricing and Availability 5         4         3          2         1  

 

Gaming Facilities                                                   5         4         3          2         1  

 

Clubhouse Competitions                                       5         4         3          2         1  

 

Club Communications                                          5         4         3          2         1  

 

                  



 

Please include any Comments about the above   

      
-------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------- 
 

Suggested Services and Facilities 

 

Please mark the box for the Services and Facilities that you would like to see introduced or 
improved at our club 
 

 

 Gaming Facilities (TAB, Keno Etc) 

 

 Courtesy Bus 

 

     Theme Nights 

 

 Kids Club/Kids Entertainment 

 
        WI FI Availability/Lounge 

 
        Golf/Dining Packages 

 

     Raffles/Competitions 

 
         Austar 
 

 

 Entertainment 

 

 Fitness Classes 

 

     Dance Groups 

 

 Private Fine Dining Area 

 
         BBQ Nights 

 

 Promoting Clubhouse events 

 
         Functions 
 
 

 

Please include any comments or other ideas  
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Clubhouse Usage 
 
Could you please indicate below your usage of the Clubhouse Services and Facilities over the 
past 2 years 
 
 
Increased    Decreased   Same       Non Member  
 
 
If it has decreased could you please tell us why?       
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If you are a Non Member, please tell us what would encourage you to join-       
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Thank you for your response, we hope it can help to improve our club. 
 
 


